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Welcome to Service Information System (SIS) 2.0
Release 52 is now live! This short video demonstrates the new features included.
Not sure where to start? Click here for the SIS 2.0 Quick Start Guide, Training Videos and FAQs.

Want to learn more? Click here for the SIS 2.0 quarterly webinar schedule.

Let us know what you think! Use the Feedback icon located in the lower right corner of every page.

©2020 Caterpillar Inc. Privacy & Legal
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Announcements

Welcome to Service Information System (SIS) 2.0
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o , Not sure where to start? Click here for the SIS 2.0 Quick Start Guide, Training Videos and FAQs.
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PART OF 259-7464 VALVE GP-MAIN CONTROL

270-5687 %
ALSO AN ATTA i
Control AR-Auxiliary -Joysti. & . 1 ayeay (@‘ﬂ%’\ 8)
; N 1y IF o , , ':
349-2216 9”‘ i Individual Parts ~ Service Articles ~ Where Used 1
Control AR-Auxiliary -Mediu._.. \,%". So s | Rt e
L2 P c ] a RN GL @
349-2209 A mnswmuazamanaz‘lwa Price And Availabilily ~ LWNEI:?LMRYNHQ&IN WInNLUW
Control AR-Auxiliary -Syste . S = I —]
1654507 [ _7J_‘:| I ,—"| | t Part Number Part Name Reqd
- v o ) 1 -
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6 121-1491 Valve GP-Solenoid 1
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Entire Group 1361 - Water Pump

' 372-2297 PUMP GP-WATER o
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PART OF 502-0264, 555-5560, 555-

7255 ENGINE AR-PRIMARY

Individual Partg Where Used

Disassembly and Assembly
& i - )

19
Operation and Maintenance Manual
Belt - Inspect/adjustireplace (10083583) 2
Reuse And Salvage Guidelint

Re 1S

alvage
Specifications
Water Pump (UENR3386) &£
Testing and Adjusting
NR3387) &£

t Water Pumps (1361) (SEBF8418) &2

Water Pump - Inspect

LLDU Where Used & 2 z Group & Individual Parts Kits Information E
Entire Group 1361 - Water Pump I

z 372-2297 PUMP GP-WATER o

| A [ A (3 . Aa 2 A A
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PART OF 502-0264, 555-5560, 5557258 ENGINE AR:PRIMARY

Individual Parts Service Articles Where Used

Asphalt Paver

AP-1055F Asphalt Paver RLM
AP600F Asphalt Paver JAG

APGBOOF Asphalt Paver LR6
APB55F Asphalt Paver 479
APB55F Asphalt Paver 480
APB55F Asphalt Paver MLG

APB55F Asphalt Pave
APB55F L Asphalt Paver AC6
Earthmoving Compactor

815K Soil Compactor SL9
815K Soil Compactor WCS
816K Landfill Compactor SLL
816K Landfill Compactor WCL
Engine - Generator Set
C7.1 Generator Set ETG

C7.1 Generator Set RMT
C7.1 Generalor Set STZ

CT7.1 Generator Set TX9
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Welcome to Service Information System (SIS) 2.0
o o Y A A .
@’]%’]‘M%’]"ﬁlﬁ E] a (Pref]_X) Release 52 is now live! This short video demonstrates the new features included.
Not sure where to start? Click here for the SIS 2.0 Quick Start Guide, Training Videos and FAQs.
Want to leam more? Click here for the SIS 2.0 quarterly webinar schedule

Let us know what you think! Use the Feedback icon located in the lower right corner of every page
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"Documentation” (@ CAT .... S = & W ros

ZBNO099E eyv
Excavator > Excavator » 320 > z? 3 ’
Q@ Pats  HRepair (& Serv

° v a A
ﬁ?&ﬂiﬂ‘ﬁ?ﬂ?iﬂ%%ﬂ@ﬂ@Elﬂiaﬂ‘m\ﬂEJL’déIJ"ELiEJa

| « | 2016101126 Engine Valve Lash - Inspect/Adjust (UENR3387) Z a8

A o A 6§ A o o YA X )
LATANANT/LATANLUG AIDNWNNINTIRLA (Prefix) aGQLWEQQ

lic Excavators SMCS - 1102 106587612
'y Required Tools
¥ ¥ (% Aa Iy
NSONMIMUTE (1) N ﬂaﬂﬂN " " (2) = Tool Pa:Nujmber Part Description Qty
9 A 385-4005 Feeler Gauge 1
A v a Y oA v v a A
LNBI‘M@@W%W@NLiNW%L‘SHUi@HLLa’] ARNLURLUILDY
¥ E2 % M . " dl dl
WWG@?%"D’WHU%%QGLLNGLS\I%\MHGLLDU Service" (3) WNaYVIAY
a A v a v A 5 5 i3 2 1
ﬂ?NﬁD@aﬂLaaﬁ@ﬁHﬂﬁl@ﬂﬁﬁ@]']%ﬂ’]%‘]_liﬂ’]ﬁ/?lmq\ljaLGN 939 \’2(} sgd .2 (.@62@ ]_
A \/La/ v SL e o
IO LRGINNGINT ‘H,LLNGLNHLLHﬂ@WNﬂiELﬂM%@GLaﬂﬁ"ﬁ/ A %
v
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If the valve lash requires adjustment several times in a short time period, excessive wear exists in a different part of the engine. Find the problem and

Engine Valve Lash - Inspect/Adjust make necessary repairs to prevent more damage to the engine.

Not enough valve lash can be the cause of rapid wear of the camshaft and valve lifters. Not enough valve lash can indicate that the seats for the

valves are worn

S
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Excavator » Excavator > 320 > ZBN

° v a [
Q Parts  F Repair [& Service | ANNDITUTUNAN |
ZBN00996 _ 2016/01/26 Engine Valve Lash - Inspect/Adjust (UENR3387) F E
@ Testing And Adjusting -
| LiJG]LE]ﬂﬁ’]ﬁ‘I%LLmJGLWN |
© 2D, 2D Advanced, And 3D Grade System For Next Gen Hydraulic Excavators SMCS - 1102
© 320 Ge, 320, 323 Ge And 323 Excavator Machine Systems Required Tools

Tool |Part Number Part Description |Qty
A 385-4005 Feeler Gauge 1

© 320 Gc, 320, 323 Ge, 323 And 325 Excavators Tool Control System

© 320, 323 And 330 Excavator Long Reach Front
Table 1

@ Air Conditioning And Heating R134A For All Cat Machines

© Bluetooth Operator Id And Machine Security System (Mss)

@ C7.1 Engines For Caterpillar Built Machines

© Systems Operation

@ Testing and Adjusting

3] 5 4 3 2 1 1
Fuel System - Inspect (.39 @ @ @ :|:

Airin Fuel - Test

Finding Top Center Position for No. 1 Piston Y

Fuel Injection Timing - Check A B L

Fuel Quality - Test

Fuel System - Prime

Gear Group (Front) - Time

lllustration 1 g01334425
Air Inlet and Exhaust System - Inspect Cylinder and valve location
(A) Exhaust valve
Turbocharger - Inspect (B) Inlet valve
Compression - Test If the valve lash requires adjustment several times in a short time period, excessive wear exists in a different part of the engine. Find the problem and
Engine Valve Lash - Inspect/Adjust make necessary repairs to prevent more damage to the engine.
Valve Depth - Inspect Not enough valve lash can be the cause of rapid wear of the camshaft and valve lifters. Not enough valve lash can indicate that the seats for the
Valve Guids - Inspect - valves are worn. -
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Product - Entire Group (ZEN00995)

30 "As Shipped Product" 10

Part Number Serial Number

E Z [~ ;:!i A A o | g v Z !
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Excavator > Excavator » 320 > ZBN

Tuwnsymomeozng dmsugudiunmbongn | e fuow B

LA A A aa Ade o ) < Q 2 ¢ Group & Individual Parts (=3
@glaﬁﬂnglﬂﬁﬁ@'l@WQNWQW\I’NQW%?JBGWN]EJLﬂ“IJ"HLiEJﬂV]ﬂWﬁG S Typo s =
Entire Group 5051 - Hydraulic Control Valve
v 516-8623
2 'eL & a S 16, Valve GP-Main Control 516-8623 VALVE GP-MAIN CONTROL 0
AWBE WIUSL QBNﬁTﬁiZHLﬂ%‘HQ@’NN SN ZBN1-UP
C 4 2-WAY Flow, 1-PUMP, Elec Cont Individual Parts Service Articles Where Used
" . . . M Price And Availability ~ N +m Al
Found in Product Configuration : "
5 Part Number Part Name Reqd
Main Contre 1 1P-3702 Seal-Rectangular 4 4 (i ]
Co AR-Auxiliary -Joystick, Shiders Valve GP-Control 1 [i]
4J-5309 Seal-O-Ring 1 (i ]
© Valve GP-Counterbalance 6V-3922 Seal-O-Ring 1 [ | [i ]
© Valve GP-Crossover Relief B 775019 Seal-0-Ring 5 . = )
© Valve GP-Load Contro! =
6 096-3044 Seal-O-Ring 4 4 e [i ]
© Valve GP-Manual - N = - °
———— e, w773 CowrPNNOEM 1 :
8 4471704 Bolt 8 8
© Valve GP-Solenoid ' uomzxsv,r,w
© implments TS ey .
© Machine Arrangement 10 487-5869 ’i@iﬁ&iﬁ;!ﬁ‘f.i?d 1 [ ]

© Operator Station
© Power Train

© Service Equipment And Supplies

= ©2020 Caterpillar Inc. Privacy & Legal
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Announcements

Welcome to Service Information System (SIS) 2.0
Release 54 is now live! This short video demonstrates the new features included
Not sure where to start? Click here for the SIS 2.0 Quick Start Guide, Training Videos and FAQs.
Want to leam more? Click here for the SIS 2.0 quarterly webinar schedule
IMPORTANT PRINTING INFORMATION: One time update needed to diplay content when printing

« Chrome users: settings>print>more settings>background graphics - ensure that the box is checked

« Firefox users: "hamburger” (3 bar menu button)>print>page set up>print background - ensure that the box is
checked

icon located in tha

Let us know what you think! Use the ght corner of every page
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Date
All
Last 7 Days
Custom Range
Information Type [E
Bench Test Procedures
Disassembly And Assembly
Operation And Maintenance Manual
Parts Identification
Reuse And Salvage Guidelines
Schematic
Special Instruction
Specifications
Systems Operation
Tool Operating Manua
Troubleshooting
Undercarriage Reconditioning Bulletin
B Show Less

Systems
Air Inlet And Exhaust System
Electrical And Starting System
Engine Arrangement

Fuel System

SMCS Code

201310007 T
' X%
@ | usasgnweazasasvaring |
. . o
(3) EiFuel Rail Pressure Problem [
The fuel Fall prassure is above an acceptable level,
(W] eshooting - C4.4 and C7 1 Engines (UENROB28-37)
(@) 2020/06/03
m B Service Tool Error Identifiers &2
(12) 31101 Fuel Rail Pressure Too Low Refer to Troubleshooting, “Fuel Rail
1) goting - C4.4 and C7.1 Engines (UENRO0629-37
4)
(47)
(14) bnormal BrESSURE in the low

2
(12) 1
2
B Sensor Signal (Analog, Active) - Test[
5) service tool wil display “T0000 kF o “Desired Fue! Rl Préssiife” and
‘Actual Fuel Rall Pressure” on the
- Troubleshooting - C4.4 ang C7.1 EnGREA0GENRDBzsIor  Privacy & Lega .
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Product Configuration
320_EXCAVATOR
Serial Number: ZBNOOI96

dl 1
RIEEPY Tyl

) v 6a G %4
| Lkﬁ@ﬂg‘ﬂﬂ'lwLlﬂJ‘]JElﬂ?lﬂ\?Naﬁw‘ﬁﬂkﬂ%ﬂglﬂa"ﬂﬂﬂﬂ@] |

¥ 394-9639 Rail GP-Fuel o
304-963 GP-FUEL

5560, 555-7255 ENGINE AR-PRIMARY
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| Order ID: 1 Work Order: Segment: Operation: B savE My LIST - B8

| PN List 11/08/2020 15:39 MMC54867 01 PM & Backlog Job (Water Pump)

1

1

1

1

You can add a note to this order.
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x| 250-7735 Kit-Cap Filter
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